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Kotler {1994) na331 n15uin1s nuneds Avnssuuiaufuminnsieg ﬁnaﬁmqﬂﬂmﬁa
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srBviamiuinsidegwsmi waegnéndnnufiawels
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ddnuazerusimsladuiveuasyiifialgyvideusnnsliviy vide Lifignénld
wanant aswians (Kotler, 2000) Fildeiursfearuiidafyveanisuinigd 3
Usens toun
L NSUITITALUANA9INA UYL (Managing competitive differentiation) 914
nseaaveliiuins Jeddnyfie ssdeuilindndusiuandnninguds wiwidumseinly
nsadsudnsiifiuiieuuanda udansainlinenmunIun1su3ngs (Service quality)
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Fduusnannudnisiusiisnlilvig e annfumsfinunilvusudaaSuinusiueigg
TRuAth@ne Snunsine usu

]

1.2 nrsdanauuinag (Delivery) nnsdanavvinsidamanadnaueold

1
I~y

widaniduddlasnsnsuauasnueavisduaunmnsliuingg fannuaienies
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UseBnBamnislifuinmg ansnsediild 7 38 ded
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&. pwihile (Courtesy) yrannafesiiuyweduiusifuiundede fanuduiues
TR ELITTR Tt

5. ainiefi (Creditability) uisvuas _ﬂmﬂiﬁ’aaa’m*ﬁaa%ﬁ@mmLf‘ffaafi’uuaz

] +
& o e 44

anulinnddalunsuinis Tnelaueuinsiffigaunignen

1 i 8

6. maltindle (Reliability) Winsiilvurignéndasiimumiiauauazgnios

7. M3RBUALBIGNAT (Responsiveness) wilnyuagradliuimsuasuiladam un
anfegemnEnuiigndnsesnis

8. rruUaendt (Security) UinmsTisiasdosusirrndune rrudsuaslynangg

9. msadreuimsndufizin (Tangible) v3nmsiignénladsurhliunansaaaasu
fenmuniwveauiniasenanle

10. 1519119 LLa&:iﬁlﬂ 5 nA1 (Understanding/Knowing custorner) #iinanus oy
weenadnlatisenusasmsvesgnAasiinowails mevauetauianisiinam

NUFTIINTRATUNANNTNYBIUINTT

»

sefnsunAsasduiasiuiininaeilumsfnsaneanmntsuinsg fd

1. 5Us33U (Tangible) vaneis dnumemenemmonsuinsiigiuuinslifu v
TiaansonpLuiRuAMaa3nsAInEIla

2. ilivisla (Reliability) vansa guuimadadiufisanumitae uazanugn
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